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COMMERCE
1.5 : Marketing and Services Management

Time : 3 Hours Max. Marks : 70

1. a)

Instruction : Answer should be written either in English or Kannada.

SECTION-A
Answer any five of the following questions. Each question carries two marks.
(5x2=10)
What is market ? _
SRV, 20TTeR0 ? S : \x{
What is consumer behaviour ? Y '.';-,J j{ /

c)

d)

e)

f)

g)
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Write any two elements of marketing-mix.

BRoeL Fodoh mgmﬂa’% BRERRYS QT 3.‘303?‘:@@1 BB,
What is service-mix ?

AT Q0TE9 OTITERD 9

Who is a Travel Agent ?

T8RN TERY 0TS 3R ?

Write any two models of E-Business.
fa-a.gafmdd CINYTRTTR ATE m:samfagt A[oJoublo)

Expand the following :

NIIiv D700
a) FCI b) PDS
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SECTION-B

Answer any three of the following questions. Each question carries six marks.
(3x6 =18)
2. State any six objectives of Marketing.

&%,0007b&god clnytREde & wc@)@ﬁ%ﬂ@t 26000,
3. Explain the stages in product development.
waﬁ SIS alovy So:-ﬁrf‘#ﬁgt Q03
4. Describe the services process. .
R F3odocda HZOR. £ PR
5. Explain the promotion-mix.
T Eod Qugeasad) o,
6. What are the essentials of a good qualities of a salesman ?
oz, ¢ Roees BE0IVTLeET 00088 MOLT LT ?
SECTION-C

Answerany three of the following questions. Each question carries fourteen marks.
(3x14=42)
7. Explain the approaches to the study of Marketing.
BRORLS T el B9RES €96 0303T SRR D02,
8. What are external macro environmental forces ? Explain.
ZREE TONOR e TP 2edds LRF, VOB 7 QWOR.
9. Whatis product planning ? Describe the factors influencing product planning.
08 e 2005 7 waﬁ CAREERFON Foed Heyms weddsd aoaﬁr{@a’g_ D03,
10. Explain briefly, the significance of Tourism.
AR ad Sowg B3 FosFHm FOA.

11. Explain different types of services.
Qe eSO ﬁezﬁrﬁiﬁl QO



